
THE EMPOWERED 
CUSTOMER

THE DIGITALISATION OF RETAIL



Shopper Ƣdigitaal publiek groeit
Groei aandeel Digital Natives wereldwijd

(% 15-65 jaar)
Verandering aandeel Digital Natives en Digital 

immigrants wereldwijd



Drie krachten die bepalend voor de 
toekomst van het retaillanschap



Shopper - behoeften



Technologieën
Å Artificial Intelligence & Machine 

Learning 

Å Conversational user interfaces 
(voice) 

Å Payment solutions (mobile & POS) 

Å Augmented reality

Å Blockchain 

Å Face recognition

Å Image recognition

Å IoT platform 

Å Multichannel Master Data 

Å RFID 

Å Social platforms 

Å Virtual reality

Å 3D printing



Retail skills & groeipotentieel



Grote ontwikkelingen 
klein maken



PERSONALISATION

Recognition Inspiration Guidance

Å Artificial Intelligence
Å Facial recognition
Å Data


